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Gambit: a word or phrase to help us express what we are
trying to say

Offer-present or proffer (something) for (someone)
to accept or reject as so desired

Accept: to agree to take something
Decline: politely refuse (an invitation or offer)
Refuse: indicate or show that one is not willing to do
something

GlosariumGlosarium
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Nama Mata Pelajaran   : Bahasa Inggris

Kelas / Semester / Alokasi Waktu  : XII /I (Ganjil) / 4 JP

Judul eModul   : Offering Help and The Responses

3.1  Menerapkan fungsi sosial, struktur teks, dan unsur kebahasaan teks

interaksi interpersonal lisan dan tulis yang melibatkan tindakan

menawarkan jasa, serta menanggapinya, sesuai dengan konteks

penggunaannya. (Perhatikan unsur kebahasaan May I help you?, What

can I do for you? What if ...?)

3.1.1  Mengamati fungsi social menawarkan jasa serta tanggapannya

3.1.2  Mengamati struktur menawarkan jasa serta tanggapannya

3.1.3  Mengamati unsur kebahasaan menawarkan jasa serta

tanggapannya

3.1.4  Mendeskripsikan menawarkan jasa serta tanggapannya

3.1.5  Menjelaskan menawarkan jasa serta tanggapannya yang

tercantum dalam dialog singkat

3.1.6  Menganalisis tanggapan yang akan diberikan terhadap

ungkapan menawarkan jasa yang diberikan

PendahuluanPendahuluan

INDENTITAS MODULINDENTITAS MODUL

KOMPETENSI DASARKOMPETENSI DASAR



4.1  Menyusun teks interaksi interpersonal lisan dan tulis sederhana yang

melibatkan tindakan menawarkan jasa, dan menanggapinya dengan

memperhatikan fungsi sosial, struktur teks, dan unsur kebahasaan

yang benar dan sesuai konteks

4.1.1  Memberikan tanggapan secara langsung terhadap ungkapan

menawarkan jasa yang diberikan

4.1.2  Menganalisis situasi yang diberikan

4.1.3  Menuangkan ide dan gagasan dalam bentuk tulisan

(percakapan) berdasarkan situasi yang diberikan

4.1.4  Menyampaikan secara lisan percakapan yang termuat

didalamnya ungkapan menawarkan jasa serta tanggapannya

4.1.5  Mengumpulkan hasil percakapan offering help and the

responses

Modul ini menjelaskan mengenai materi ungkapan menawarkan
jasa serta tanggapannya. Ungkapan ini sering kita dengar dan
bahkan lontarkan kepada orang lain dalam kehidupan sehari-
hari, serta memberikan tanggapan terhadap ungkapan yang
diberikan kepada kita, karena sejatinya kita adalah mahluk
social yang membutuhkan jasa orang lain.

DESKRIPSIDESKRIPSI

PETUNJUK PENGGUNAAN MODULPETUNJUK PENGGUNAAN MODUL



Modul ini terdiri dari enam kegiatan pembelajaran yang terbagi
pada dua kali pertemuan. Pembelajaran satu, siswa akan
mendengar serangkaian percakapan yang dibacakan oleh guru.
Kegiatan pembelajaran dua, siswa akan mengamati fungsi
social, struktur kebahasaan, serta tampilan kebahasaan yang
digunakan. Kegiatan pembelajaran tiga siswa akan membaca
dan menganalisis serangkaian dialog untuk kemudian diamati
ungkapan menawarkan jasa dan tanggapannya. Kegiatan
pembelajaran empat siswa akan diberikan serangkaian
ungkapan menawarkan jasa kemudian siswa akan memberikan
tanggapan secara spontan. Kegiatan pembelajaran lima siswa
akan diberikan situasi untuk kemudian dituangkan dalam
pembuatan percakapan yang memuat didadalamnya ungkapan
menawarkan jasa serta tanggapannya. Kegiatan pembelajaran
enam siswa menyampaikan percakapan secara berpasangan di
dalam kelas dengan bermain peran.

"Pendidikan setingkat dengan olahraga dimana memungkinkan setiap orang
untuk bersaing" – Joyce Meyer  

"Sekolah maupun kuliah tidak mengajarkan apa yang harus kita pikirkan
dalam hidup ini. Mereka mengajarkan kita cara berpikir logis, analitis dan
praktis." – Azis White. 

Materi yang akan dipaparkan adalah Offering Help and The
Responses

MATERI PEMBELAJARANMATERI PEMBELAJARAN
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 Siswa dapat mendeskripsikan secara singkat
fungsi social, struktur dan tampilan kebahasaan
ungkapan menawarkan jasa dan tanggapannya 
Siswa dapat menganalisis ungkapan menawarkan
jasa dan tanggapannya yang terdapat dalam
serangkaian dialog 

" Setitik embun dapat melembabkan daun daunan, sederas hujan dapat
membahasi daun beserta dahannnya sungguh ilmu yang kamu dapat pada
kami bagaikan hujan deras yang tak pernah berhenti membahasi kami. kami
tumbuh dan berkembang dan selanjutnya memekari seluruh sekitar kami dan
akhirnya membuat mahluk ciptaan Tuhan menjadi bahagia dengan
keberadaan kami. Terima kasih telah menjadi hujan deras buat otak dan
akhlak kami."

Activity 1 
Listen to some dialogs and then give your opinion of
what are the dialogs talk about 
First dialog 
dr. Nahda    : Hello…

Kegiatan Pembelajaran IKegiatan Pembelajaran I

1. TUJUAN1. TUJUAN  

2. URAIAN MATERI2. URAIAN MATERI

2.1. Sub Uraian Materi 1:



Fafa             : Hello, doctor.
dr. Nahda    : You look terrible.What can I do for you?
Fafa             : I can’t go to school today.
dr. Nahda    : Oh, I am sorry to hear that.What’s the
problem?
Fafa             : My stomach hurts terribly. I think I have a
fever as well.
dr. Nahda    : Okay, let me check your stomach. (The doctor
puts the stethoscope in Fafa’s                         belly and
strikes it lightly). Does it hurt here?
Fafa             : Not that one.
dr. Nahda    : Here?
Fafa             : Yes, that’s really terrible.
dr. Nahda    : Alright then, I’ll give you a prescription. You
have to take the pills three                               times a day,
okay?
Fafa             : Okay, doctor.
dr. Nahda    : Good. Get well soon, Fafa. Bye.
Fafa             : Thanks a lot. Bye, doctor.
Second dialog 
Tania             : Hello, Sir. May I help you? Where’s your
destination?
Stranger       : Yes. I need to go to Jakarta. How long will it
take from this bus station? Is                           this Arjoso
station?
Tania            : Yes. This is Arjoso bus station. It takes about
22 hours from here to Jakarta.
Stranger       : What time will it leave?



Tania            : It will leave at 02.30 p.m. So, you just need to
wait for 45 minutes.
Stranger       : Do I have to change buses after arriving in
Jakarta?
Tania           : After arriving in Lebak Bulus Terminal, you
have a lot of options to reach                           your final
destination. You can get in a ‘Trans Jakarta’ bus, metro
mini, bajaj,                       taxi as well as ojek. You can ask 
                     the bus driver there.
Stranger      : Thank you. I will buy the bus ticket, then.
Tania           : Wait a moment, please, I’ll process it quickly.
Stranger      : OK

Activity 1
Analyse the questions and try to answer 
1.       What is the social function of offering help ?
2.       What is/are the generic structure of offering help ?
3.       What is/are the language features of offering help?
Activity 2
Please identify the expression of offering help and the
response in the dialog below 

First Situation 
Shopkeeper : What can I do for you, Ma’am?
Mrs. Diana :  I need two kilos of meat. Thank you.
Second situation 
Zuhri   : Excuse me, sir. Do you know how to
get to Sudirman Street from                                  

2.2. Sub Uraian Materi 2:



here? 
Mr.Bagio  : Yes, Do you want me to show you how to
get there?
Zuhri   : That would be very nice, sir. I really
appreciate that.
Activity 3
Listen to some expressions. Give your spontaneous
response.

1.    If you don’t mind I will help you take those
books to my class.
..........................................................
2.    Let me help you do an assignment. 
..........................................................
3.    You look so pale. I will take you to the school’s
clinic 
..........................................................
4.    It seems you have a problem. May I help
you? 
..........................................................

Offering help expressions 
·       Can I help you?
·       May I help you?
·       Shall I get something for you?
·       What can I do for you?

3. RANGKUMAN 3. RANGKUMAN 



·       Would you like me to do something for you?
·       Etc.
Accepting help/something  
·         Yes, please 
·         Thank you 
·         That would be very nice 
·         Etc.
Refusing Help / something 
·           No, thank you 
·           No, thanks 
·           It’s all right. I can do it on my own. 
·           Etc.

“ Jika kamu tidak mengejar apa yang kamu inginkan, maka kamu tidak akan
mendapatkannya. Jika kamu tidak bertanya maka jawabannya adalah tidak.
Jika kamu tidak melangkah maju, kamu akan tetap berada di tempat yang
sama ” 
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Siswa dapat mengungkapkan secara lisan dan
spontan tanggapan terhadap ungkapan
menawarkan ungkapan menawarkan jasa 
Siswa dapat menuangkan ide dan membuat dalam
bentuk tulisan ungkapan menawarkan jasa dan
tanggapannya berdasarkan situasi yang diberikan 

" Setitik embun dapat melembabkan daun daunan, sederas hujan dapat
membahasi daun beserta dahannnya sungguh ilmu yang kamu dapat pada
kami bagaikan hujan deras yang tak pernah berhenti membahasi kami. kami
tumbuh dan berkembang dan selanjutnya memekari seluruh sekitar kami dan
akhirnya membuat mahluk ciptaan Tuhan menjadi bahagia dengan
keberadaan kami. Terima kasih telah menjadi hujan deras buat otak dan
akhlak kami."

Based on these situations below make some dialogs
and then perform in front of the class

Situation 1: You see your teacher take some
dictionaries from the library to your                          

Kegiatan Pembelajaran IIKegiatan Pembelajaran II

1. TUJUAN1. TUJUAN

2. URAIAN MATERI2. URAIAN MATERI

2.1. Sub Uraian Materi 1:



 class 
Situation 2: You and your friend buy some oranges in
the market. Suddenly, a woman                      drops her
plastic bag full of oranges.
Situation 3: Your mother wants to make a cake but she
forgot to buy a kilo of palm                          sugar. 

The students are going to perform in front of the class in pair. 

Offering help expressions 
·       Can I help you?
·       May I help you?
·       Shall I get something for you?
·       What can I do for you?
·       Would you like me to do something for you?
·       Etc.
Accepting help/something  
·         Yes, please 
·         Thank you 
·         That would be very nice 
·         Etc.
Refusing Help / something 
·           No, thank you 
·           No, thanks 
·           It’s all right. I can do it on my own. 
·           Etc.

2.2. Sub Uraian Materi 2:

3. RANGKUMAN 3. RANGKUMAN 



“ Jika kamu tidak mengejar apa yang kamu inginkan, maka kamu tidak akan
mendapatkannya. Jika kamu tidak bertanya maka jawabannya adalah tidak.
Jika kamu tidak melangkah maju, kamu akan tetap berada di tempat yang
sama ” 
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Please analyze and then underlined the offering expression
and the responses 

First dialog 
Ronald        : I have just bought Justin Bieber concert ticket.
Karen          : Wow I am jealous of you. How did you get the
concert ticket?. I saw it sold out.
Ronald        : Yes most of all the tickets sold out in the first day. I
am lucky                                because someone sold it to me.
Karen          : How could it be?.
Ronald        : He said that his sister did not want to go, so he
sold the tickets.
Karen          : I need to go Justin Bieber concert.
Ronald        : Don’t worry, I have bought the two tickets. Do you
want me to                             give it for you.
Karen          : Thank you very much, Ron. How much do I need
to pay the ticket.
Ronald        : No I give it to you, so you don’t need to pay.
Karen          : You are such a great friend.
Ronald        : As long as you are happy. Here is the ticket.
Karen          : A Justin Bieber ticket concert, what a joy.
Ronald        : Do you want me to pick you up when the show
begins?.
Karen          : Yes, please. We can go together.
Ronald        : Okay I will see you until the concert begins.
Karen          : See you.

Latihan Essay ILatihan Essay I



 
Altenatif penyelesaian

Second dialog 
Dylan          : Robert I made a new robot. Do you want me to
show it to you?
Robert        : Oh wow, you did it. Sure I want to see your new
robot.
Dylan          : Come to my house then.
Robert        : Okay, let’s get going. (15 minutes later)
Dylan          : Here is my new robot? What do you think?.
Robert        : Unbelievable. Did you make it yourself?.
Dylan          : Of course I did.
Robert        : Wow you made a cool robot. How did you do that?.
Dylan          : I made it from scraps.Because I didn’t have
enough money to buy the components,                       I got it
from the professor.
Robert        : You mean Professor Richard?
Dylan          : Yes, he gave most of all the components. I was
lucky.
Robert        : Yes you are. Prof.Richard is very kind. I wish he
gives the materials to me.
Dylan          : Don’t worry, he said that I could ask him anytime if
I need the components. Do you want to make robot?.
Robert        : Of course I do.
Dylan          : Do you want me to ask Prof Richard to give the
materials?
Robert        : Is it possible to do that?.
Dylan          : Yes I will contact Prof Richard.



Robert        : Thank you very much.

Altenatif penyelesaian
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1. The social function of offering help... 

A To persuade the people of the issue 

B To entertain the readers

C To inform of the issue 

D To offer of help to others 

E To tell the story 

2. John: Hello, Jean. Where have you been?

Jean: Hi, John. I just bought few kilograms of apples in the market.

John: Do you need some help to carry the apples?

Jean: _____________________________________

The suitable respond to complete the dialogue is ….

A  I don’t know

B  Why?

C Of course, that’s very kind of you

D  I will help you

E Good bye

3. Ronald: You look so busy.______________________

Marry: No, thank you. I can handle them.

The suitable expression to complete the dialogue is ….

A I will leave you alone

B Would you like some help?

Latihan Pilihan Ganda ILatihan Pilihan Ganda I



C Do you want to help me?

D Sure, I would like to

E Yes, please

4. Andy: I heard there will be a concert tonight. Would you like to go

with me? 

Sam: I’m afraid I cannot.

Andy: Why? I think you really love the band.

Sam: Yes, I do. But I have many works at home.

Andy: Let me help you, then.

Sam: ___________

Andy: Never mind. That’s what friend should do.

What should Sam say?

A I really appreciate your help

B I don’t need your help

C  I am fine, thank you

D I will go, too

E Don’t worry

5. Complete the dialogue below 

Judy   : Good morning, Sir. Do you have science book

about animal anatomy?

Shopkeeper : Of course, dear. We have the book that you want.

______  to show the shelf?

Judy   : I am fine, Sir. I can find by myself. I have other

books to find, too.

Shopkeeper : ________ Take your time.

Judy: Thank you, Sir.



A do you want him - please 

B do you want them - please

C do you want me - please

D do you want her - please 

E do you want its - please 

6. Jane: You look pale.  

Jim: I've got a serious headache.

Jane:  _____________________

A Let me take you to the restaurant.

B What about a glass of avocado juice?

C Let me take you to the hospital.

D Would you like fried or steamed chicken?

E Would like a cup of tea?

7. Steve : I don't understand chemistry at all.

Banner : _____________________________

A How about having dinner with me?

B How about going to the beach?

C How about studying together with me? 

D How about calling the police?

E  How about watching the concert?
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Answer the following statement honestly!

No. Question Answer

01.

I can understand the social function,

structure, and language features from the

expressions of offering help and the

responses 

Yes No

02.

I can describe the language features of

expressions of offering help and the

responses

Yes No

03.
I can analyse the expressions of offering help

and the responses 
Yes No

04.
I could create some suitable responses of

offering of help 
Yes No

05. I could write dialog between two people Yes No

If there is an answer "No", then immediately review the
learning, especially in the section that is still "No".

If all answers are "Yes", then you can continue to the next
lesson.

Penilaian Diri IPenilaian Diri I
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Do the exercises correctly!

01. Tsabita : "Huh, this work is really stressing me. I feel
so tired." What is the suitable response for the
statement?
Altenatif penyelesaian

02. Frisca : "Umm, would you put these figures in the
data. This is very urgent matter." The best accepting
response for the statement is ...
Altenatif penyelesaian

03. Frisca : "Shall I help you to take a medicine for your
headache?". The suitable declining response for the
statement is ....
Altenatif penyelesaian

04. Frisca : "Do you need some help to carry the
apples?". The suitable accepting response for the
statement is ...
Altenatif penyelesaian

05. Frisca : "I've got serious headache!". The suitable
offering help for the statement is ...
Altenatif penyelesaian

Let me take you to the hospital.Do you mind if I buy
some medicine for you?

Latihan Essay 2Latihan Essay 2
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1. Hi, Diana,________ go to the book fair tonight. 

A are you

B shall them

C would you like to 

D how about

E can we

2. Marry :  “Would you like to accompany me to the supermarket? 

Diana :  “I’m sorry, I can’t. My friends are going to come this morning.

______this afternoon                  after my friends going home?”

A Shall we

B Let's

C Let me

D I think

E What about

3. What shall we do today? _________ we go to the cinema?

A Let's

B Shall I

C Why don't

D Would you

E How about

Latihan Pilihan Ganda 2Latihan Pilihan Ganda 2



4. ______________the washing, if you don’t mind..

A Can I

B Should I

C Would you

D Shall we

E I'll do

5. Bagus : “ Hi, Zaky you look terrible. Is there anything I can do for

you?” 

Zaky  : “Oh, hai Zaky. Yeah, I feel difficult to bring all the books to the

teacher’s room.                        _____________ , you can help me

bringing half of the books. Thank you anyway.

Bagus  : “Sure, don’t mention it.”

A Let me help you

B Would you like me to help

C Shall I help you to bring

D I will help you to bring

E If you don’t mind

6. Nanda : “ I have a lot of works to do, I don’t know how I will

manage.” 

Ihsan : “ ______________ to finish your works.”

A Would you mind

B Why don’t you

C Shall we togrther

D How about

E I will help you



7. ____________________ get you a glass of iced lemon tea.

A Would you

B Why don't you

C I will do

D Let me

E Can I

8. Moza :  “I am so hungry.”

Freya :  “ ____________ to eat.

Moza :  “Thank you for your kind attention.”

Freya :  “My pleasure.”

A Can I help you

B Let me help you

C Would you like

D I'll buy something

E How about

9. Kayana : “ I submitted my work to the teacher last week, but I

haven’t received any response                    from him.” 

Qiyara : “_______________ go and ask her?

A Shall us

B I'll do

C I propose

D Let me

E Why don't you



10. ____________ like me to mob the floor? It’s so dirty.

A Shall you

B Will you

C Are you

D Let me

E Would you
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Answer the following statement honestly!

No. Pertanyaan Jawaban

01. The material is easy to understand. Yes No

02.
I can tell the definition of expression of

offering.
Yes No

03. I could write dialog between two people. Yes No

04.
I could create the suitable responds for the

expression
Yes No

05.
I could perform the dialog in pairs or more

with my friends
Yes No

If there is an answer "No", then immediately review the learning,
especially in the section that is still "No".

If all answers are "Yes", then you can continue to the next
lesson.

     

Penilaian Diri IIPenilaian Diri II

Daftar IsiDaftar Isi⌂⌂



e-Modul 2019
Direktorat Pembinaan SMA - Kementerian Pendidikan dan Kebudayaan



Soal 1.

Ela  : Mom, do you need some help? You look so busy this
morning. 

Mom : Of course, dear. I need another pair of hands to
wash the dish.

 The underlined sentence expresses ….

A. Accepting help

B. Offering help

C. Refusing help

D. Looking for something

E. Apologizing

Soal 2.

Ela  : Mom, do you need some help? You look so busy this
morning. 

Mom : Of course, dear. I need another pair of hands to
wash the dish.

How many responses are there for the offering help?

A. one

EvaluasiEvaluasi



B. two

C. three

D. four

E. five

Soal 3.

Renata  :Sony, will you join me to build a birdhouse?

Sony  : Sure, _______. I am really excited.

Complete the dialogue above with right expression …..

A. I don’t want to

B. I am busy today

C. I will

D. I will not

E. I have to go

Soal 4.

Jane : You look pale.  

Jim : I've got a serious headache.

Jane:  _______________________

A. Let me take you to the restaurant



B. What about a glass of avocado juice?

C. Let me take you to the hospital

D. Would you like fried or steamed chicken?

E. Would like a cup of tea?

Soal 5.

Steve : I don't understand chemistry at all.

Banner : ___________________________

A. How about having dinner with me?

B. How about going to the beach?

C. How about studying together with me?

D. How about calling the police?

E. How about watching the concert?

Soal 6.

Azka : Shall I carry your luggage to your apartment?

Raya : Yes, please!

The underlined word has similar meaning with ...

A. borrow

B. bring

C. drop



D. dodge

E. leave

Soal 7.

Indira  : The box you brought looks very heavy. ________

Kadek : Sure. It’s very kind of you. Thanks.

The suitable expression to complete the dialogue is ….

A. Would you like me to help you?

B. Would I like to help me?

C. Would you like to help me?

D. Would you like to bring it for me?

E. Could you bring it for me?

Soal 8.

Audrey : Some of our friends will join the concert tomorrow.
Would you like to go with me?

Shirly   : _________ It will very interesting. I need to refresh my
mind this time.

The suitable expression to complete the dialogue is ….

A. I’d love to but I don’t think I can come

B. I’m really sorry. I already have my own plan



C. Well, I’m not sure

D. What a great idea!

E. Not for me, thanks

Soal 9.

Ariana : Oh my God, I left my book at home

John  : _____________________

The suitable expression to complete the dialog is ...

A. How could you do that

B. I'll treat you chicken noodles.

C. Let me take you to school

D. Shall I take it for you

E. Just forget it

Soal 10.

Brianne : I want to go on shopping but I don't have any vehicle

Sarah : ______________________

The suitable response for the dialog above is ....

A.  Shall I take you to the hospital with my car?

B. Shall I take you to the school with my car?

C. Shall I take you to the mall with my car?



D. Shall I take to the zoo with my car?

E. Shall I take you to the bookstore with my car?

Nilai Deskripsi

  

Hasil EvaluasiHasil Evaluasi√√

Daftar IsiDaftar Isi⌂⌂
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